
49 



3731 



4353 



"6349238" 



"5491742" 



(dispatch$3 or assign$4 or require$3) near4 
technician$2 



servic$3 nearl order$3 



( 97 

t 




( (dispatch$3 or assign$4 or require$3/) near4 
technician$2) and (servic$3 nearl order$3) 



(379/10.01) .CCLS. 



97 



158 



300 



194 



'3-71 



21 



54 



19 



109 



v 252 



(379/15.01) .CCLS. 



(379/1.01) .CCLS. 



(379/27.01) .CCLS. 



(379/29.01) .CCLS. 



(379/14) .CCLS. 



(379/14.01) .CCLS. 



(379/26.01) .CCLS. 



(379/26.02) .CCLS. 



(379/18) .CCLS. 



(379/32.01) .CCLS. 



DERWENT ; 
IBM_TDB 
USPAT; 
EPO; JPO; 
DERWENT ; 
IBM_TDB 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 
USPAT; 
EPO; JPO; 
DERWENT; 
IBMJTDB 
USPAT; 
EPO; JPO; 
DS&KENT; 

JTDB 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 
USPAT; 
EPO; JPO; 
DERWENT ; 
IBM_TDB 
USPAT; 
EPO; JPO; 
DERWENT ; 
IBM_TDB 
USPAT; 
EPO; JPO; 
DERWENT ; 
I BM_TDB 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 
USPAT; 
EPO; JPO; 
DERWENT ; 
IBM_TDB 
USPAT; 
EPO; JPO; 
DERWENT ; 
IBM_TDB 
USPAT; 
EPO; JPO; 
DERWENT ; 
I BM_TDB 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM TDB 



2003/04/16 07:46 



2003/04/16 07:48 



2003/04/16 08:10 



2003/04/16 09:56 



2003/04/16 08:03 



2003/04/16 08:03 



2003/04/16 08:03 



2003/04/16 08:03 



2003/04/16 08:04 



2003/04/16 08:04 



2003/04/16 08:04 



2003/04/16 08:04 



2003/04/16 08:04 



2003/04/16 08:04 



2003/04/16 08:04 



2003/04/16 08:04 
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844 



3128 



50 



19 



86 



51 



(379/242) .CCLS. 



(379/243) .CCLS. 



(379/245) .CCLS. 



(379/258) .CCLS. 



(379/280) .CCLS. 



(379/399.01) .CCLS. 

( (379/10.01) .CCLS. ) or ( (379/15 . 01) . CCLS . ) 
or ( (379/1.01) .CCLS. ) or (( 379/27 . 01 ). CCLS . ) 
or ( (379/14) .CCLS. ) or ( (379/29 . 01) . CCLS . ) 
or ( (379/14.01) .CCLS. ) 

( (379/26.01) .CCLS. ) or ( (379/26 . 02) . CCLS . ) 
or ( (379/18) .CCLS. ) or ( (379/32 . 01) . CCLS . ) 
or ( (379/242) .CCLS.) or (( 379/243 ). CCLS . ) or 
( (379/245) .CCLS. ) or (( 379/258 ). CCLS . ) or 
( (379/280) . CCLS . ) or ( (379/399 . 01) . CCLS . ) or 
(( (379/10.01) .CCLS. ) and ( (379/15 . 01) . CCLS . ) 
and ( (379/1.01) .CCLS. ) and 

( (379/27.01) .CCLS. ) and ((379/29.01) .CCLS.) 

and ( (379/14) .CCLS.) 

) 

(( (379/10.01) .CCLS.) or ( (379/15 . 01 ). CCLS . ) 
or ( (379/1.01) .CCLS. ) or (( 379/27 . 01 ). CCLS . ) 
or ( (379/14) .CCLS. ) or ( (379/29 . 01 ). CCLS . ) 
or ( (379/14 .01) .CCLS. ) ) and (servic$3 near2 
order$3) 

(( (379/26 .01) .CCLS. ) or ( (379/26 . 02 ). CCLS . ) 
or ( (379/18) .CCLS. ) or ( (379/32 . 01) . CCLS . ) 
or ( (379/242) .CCLS.) or (( 3 79/243 ). CCLS . ) or 
( (379/245) .CCLS. ) or ( (379/258 ). CCLS . ) or 
( (379/280) .CCLS. ) or ( (379/399. 01) . CCLS . ) or 
(( (379/10.01) .CCLS. ) and ( (379/15 . 01 ). CCLS . ) 
and ( (379/1.01) .CCLS. ) and 

( (379/27.01) .CCLS. ) and (( 379/29 . 01 ). CCLS . ) 
and ( (379/14) .CCLS. ) 
) ) and ( (dispatch$3 or assign$4 or 
require$3) near4 technician$2) 
(( (379/26.01) .CCLS. ) or (( 379/26 . 02 ). CCLS . ) 
or ( (379/18) .CCLS. ) or ( (379/32 . 01 ). CCLS . ) 
or ( (379/242) .CCLS. ) or (( 379/243 ). CCLS . ) or 
( (379/245) .CCLS. ) or ( (379/258 ). CCLS . ) or 
( (379/280) .CCLS. ) or ( (379/399 . 01) . CCLS . ) or 
(( (379/10.01) .CCLS. ) and ( (379/15 . 01 ). CCLS . ) 
and ( (379/1.01) .CCLS. ) and 

( (379/27.01) .CCLS.) and (( 379/29 . 01 ). CCLS . ) 
and ( (379/14) .CCLS. ) 
)) and (servic$3 near2 order$3) 
(( (379/10.01) .CCLS. ) or ((379/15.01) .CCLS.) 
or ( (379/1.01) .CCLS.) or (( 379/27 . 01) . CCLS . ) 
or ( (379/14) .CCLS.) or ( (379/29 . 01) . CCLS . ) 
or ( (379/14.01) .CCLS. ) ) and ( (dispatch$3 or 
assign$4 or require$3) near4 technician$2) 



USPAT; 

EPO; JPO; 

DERWENT; 

IBM_TDB 

USPAT; 

EPO; JPO; 

DERWENT; 

IBM_TDB 

USPAT; 

EPO; JPO; 

DERWENT ; 

IBM_TDB 

USPAT; 

EPO; JPO; 

DERWENT ; 

IBM_TDB 

USPAT; 

EPO; JPO; 

DERWENT; 

IBM_TDB 

USPAT; 

EPO; JPO; 

DERWENT; 

IBM_TDB 

USPAT; 

EPO; JPO; 

DERWENT ; 

IBM_TDB 

USPAT; 

EPO; JPO; 

DERWENT ; 

IBM TDB 



USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 

USPAT; 
EPO; JPO; 
DERWENT; 
IBM TDB 



USPAT; 
EPO; JPO; 
DERWENT; 
IBM TDB 



USPAT; 
EPO; JPO; 
DERWENT; 
IBM TDB 



2003/04/16 08:05 



2003/04/16 08:05 



2003/04/16 08:05 



2003/04/16 08:05 



2003/04/16 08:05 



2003/04/16 08:08 



2003/04/16 08:09 



2003/04/16 08:09 



2003/04/16 08:10 



2003/04/16 08:10 



2003/04/16 08:11 



2003/04/16 08:19 
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556 



257 



118 



278 



4353 



30 



57 



22 



485 





111 



1599 



597 




(705/7) .CCLS. 



(705/8) .CCLS. 



(705/9) .CCLS. 



(705/11) .CCLS. 



(cancel$4 or eliminat$3) near4 dispatch$3 



servic$3 nearl order$3 



( (cancel$4 or eliminat$3) near4 dispatch$3) 
and {servic$3 nearl order$3 ) 



generat$3 near2 servic$3 nearl order$3 
correct$3 near2 servic$3 nearl order$3 
dispatch$3 nearl order$3 

cancel$6 near5 (dispatch$3 nearl order$3) 



(dispatch$3 nearl order$3 ) and (servic$3 
nearl order$3 ) 



(dispatch$3 nearl order$3 } and technician$2 
cancel$6 nearS (dispatch$3) 



servic$3 near2 contract$3 



servic$3 near2 agreement$3 



(cancel$6 near5 (dispatch$3 ) ) and 
technician$3 



(cancel$6 near5 unnecessar$4 near4 



(dispatch$3) ) 



M Darro R 



USPAT; 

EPO; JPO; 

DERWENT; 

IBMJTDB 

USPAT; 

EPO; JPO; 

DERWENT; 

IBMJTDB 

USPAT; 

EPO; JPO; 

DERWENT; 

IBM_TDB 

USPAT; 

EPO; JPO; 

DERWENT; 

IBM_TDB 

USPAT ; 

EPO; JPO; 

DERWENT; 

IBM_TDB 

USPAT; 

EPO; JPO; 

DERWENT; 

I BM_TDB 

USPAT ; 

EPO; JPO; 

DERWENT; 

IBM_TDB 

USPAT; 

EPO; JPO; 

DERWENT ; 

IBM_TDB 

USPAT; 

EPO; JPO; 

DERWENT; 

IBM_TDB 

USPAT; 

EPO; JPO; 

DERWENT; 

IBM_TDB 

USPAT; 

EPO; JPO; 

DERWENT ; 

IBM_TDB 

USPAT; 

EPO; JPO; 

DERWENT ; 

I BM_TDB 

USPAT; 

EPO; JPO; 

DERWENT ; 

IBM_TDB 

USPAT; 

EPO; JPO; 

DERWENT ; 

IBMJTDB 

USPAT; 

EPO; JPO; 

DERWENT ; 

IBM_TDB 

USPAT; 

EPO; JPO; 

DERWENT ; 

I BM_TDB 

USPAT; 

EPO; JPO; 

DERWENT ; 

IBM_TDB 

USPAT; 

EPO; JPO; 

DERWENT; 

IBM TDB 



2003/04/16 08:19 



2003/04/16 08:19 



2003/04/16 08:19 



2003/04/16 09:55 



2003/04/16 09:56 



2003/04/16 10:05 



2003/04/16 09:57 



2003/04/16 10:06 



2003/04/16 10:15 



2003/04/16 10:25 



2003/04/16 10:58 



2003/04/16 10:25 



2003/04/16 10:25 



2003/04/16 11:51 



2003/04/16 11:47 



2003/04/16 11:47 



2003/04/16 11:52 



2003/04/16 12:01 
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6 I automatic$4 near4 schedul$3 near3 dispatch$3 



13 (automatic$4 adj4 schedul$3) near3 
dispatch$3 



158 ((schedul$3) near3 dispatch$3) and 
(cancel$6) 



automatic$4 near3 assign$4 near3 
technician$2 



657 (schedul$3 near3 dispatch$2) 



(schedul$3 near3 dispatch$2) and review$3 



69 



(schedul$3 near3 dispatch$2) and (servic$3 
near4 order$3) 



102 monitor$3 near4 service$3 near3 order$3 



11 (monitor$3 near4 service$3 near3 order$3) 
and dispatch$3 



(monitor$3 near4 {service$3 nearl order$3)) 
and dispatch$3 



24 (monitor$3 near4 {service$3 nearl order$3)) 



USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 
USPAT; 
EPO; JPO; 
DERWENT; 
I BM_TDB 
USPAT; 
EPO; JPO; 
DERWENT; 
I BM_TDB 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 
USPAT; 
EPO; JPO; 
DERWENT; 
I BM_TDB 
USPAT; 
EPO; JPO; 
DERWENT; 
I BM_TDB 
USPAT; 
EPO; JPO; 
DERWENT ; 
IBM_TDB 
USPAT; 
EPO; JPO; 
DERWENT; 
I BM_TDB 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 
USPAT ; 
EPO; JPO; 
DERWENT ; 
IBM TDB 



2003/04/16 12:02 



2003/04/16 12:06 



2003/04/16 12:44 



2003/04/16 12:46 



2003/04/16 12:49 



2003/04/16 12:50 



2003/04/16 16:32 



2003/04/16 16:35 



2003/04/16 16:35 



2003/04/16 16:35 



2003/04/16 16:36 



Search History 4/17/03 3:15:54 PM Page 9 
C: \APPS\east\workspaces\09474643 . wsp 



